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Overview

Upgrading to Version 5.4
Additional and Changed Scanner Support
New Features, Enhancements, Improvements

= Ability to assign index data to the Properties of output PDF files
= Ability to assign the result of a Database Lookup Validation to an index field

= |ntelligent Exception Processing on-the-fly during scanning for all Kodak Alaris
scanners

= New API for Database Lookup

= New Document Import API

= New Generic OCR API enabling third party integration of other OCR engines
Review of Version 5.3 Feature — Intelligent Job Select

Problems Fixed
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Upgrading to Version 5.4 (1)

Stand-Alone Installations

* The customer’s Capture Pro Software Serial Number must be entitled to the 5.4
release

= The Entitlement Date (or Software Assurance Expiration Date) must be May 1, 2017 or
later

* To upgrade, download the installer (CapProSW_5_4_0.exe) file from
www.kodakalaris.com/go/captureprodownload and run it.

* The installer will automatically upgrade an existing Capture Pro install to Version 5.4.0
= An Internet connection is required during the upgrade as PLAS will generate a new 5.4.0

license
Sales Product 3 Service EAMER
Product  cystomer Name Dongle ID | Computer ID Order Seral  Semic®  contract  CPRBE F20BE BP  Created License
Mumber Number Expiry Mumber
Capture  KODAK ALARIS Apr 10,
Sapure  KODAKALARIS  soseTpech7aastdlestseder 173047biacag 5700022057  Ful  Jan0d, 2025 EBMXD000004 DD, o573, 131
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Upgrading to Version 5.4 (2)

Network Edition Installations

 Both the NE Server and the NE Client workstations must be upgraded to Version 5.4
at the same time.

= You cannot run a Version 5.3 client workstation with a Version 5.4 NE Server
= You cannot run a Version 5.4 client workstation with a Version 5.3 NE Server
* To upgrade, download the installer files from
www.kodakalaris.com/go/capturepronedownload and run them

= |IS on the Network Edition Server must be STOPPED prior to the upgrade and RESTARTED
after the upgrade
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Additional Scanner Support

3'd Party Scanner Support Additions

Fujitsu SP-1120
Fujitsu SP-1125
Fujitsu SP-1130
Fujitsu fi-7030
Fujitsu fi-7460
Fujitsu fi-7480

IBML ImageTrac DS-1155
IBML ImageTrac DS-1210

Panasonic KV-S7077
Panasonic KV-57097
Panasonic KV-58127
Panasonic KV-58147

Kodak alaris

Group A
Group A
Group A
Group A
Group C
Group D

Group G
Group G

Group C
Group D
Group E
Group E

Complete list of supported scanners
can be found at:

www.kodakalaris.com/go/kcsscannersupport




New Features and Enhancements (1)

Assign Index Data to PDF Properties

* Title, Author, Subject, and Keywords can now be
configured in Capture Pro Job Setup

Document Properties - »
T — Customer Benefit:
E_PE%E[_I_E_’F_IEH_5 Security | Fonts | Custom | Advanced
Description .
, Enhanced searching of output
File VAT-186768505.pdf SDF fi
iles.
Title: |
Author: |KDDAK Capture Pro Software For example, you can use Adobe
| Acrobat to search for all PDF
Subject: | files in a directory location that
Keywords: contains the specified criteria
Created:
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New Features and Enhancements (2)

Assign Index Data to PDF Properties (continued)

* The PDF Bookmark tab has been replaced by PDF Properties and PDF
bookmarks are now configured as part of PDF Properties

Job name: [Healm Clairmns - Signature Check '] HEEEE

| Capture | Index | output |

Action when audit fails: [Continue scanning v] [ Bypass audit during navigation
PDF Properties | Database Lookup

Title:

"Alaris - "<DOC_IDX: Patient MName:=" - “<JULTAN_DATE

Subject:

Author:

Keywords:

PDF Bookmark:

PDF Bookmark is only used when the Output destination is set to multipage PDF file output grouped by

Batch and the PDF Bookmark option is checked.
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New Features and Enhancements (3)

Assign Index Data to PDF Properties (continued)

* Fixed Text, System Values, and Batch and Document
Index fields can be assigned

- N
Set PDF Title Value T—— L2 [ Limitation:

Predefined values: Set PDF Tite Value In VCI'SIOH 5 4

Job name « | "Alaris - "<DOC_IDX: Patient Name =" - "<JULIAN_DATE = R Arabic
Batch name B

Document ID characters and

Document Sequence Mumber

Station ID data are not

Station name
User name Supported
Date {DD)

Date (DOMMYY)
Date (MM)

Date (MMDDYY) -
Date (1)

| Add Item | ’ Delete Item l ’ Delete Formula

Time (AM/PM)
Time {am/pm)
Time 12 (hhmmss) e
Time 24 (HHmmss)

BTC_IDX: Box Mumber

DOC_IDK: Insured ID

DOC_IDX: Patient Mame

DOC_IDK: Marital Status S Ok l ’ Cancel

m
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New Features and Enhancements (4)

Assign Result of Database B Lookup Validation to an Index Field

* New option in the Database Lookup Wizard

Database Lookup Wizard (Step 2 of 4) E

How to do data lookup?

How do you want to do data lookup?

(@ Validate index fields from Lookup results | Create a document index to store the validation result I

() Populate index fields from Lookup results

Select the index field and the table column to look up.

Lookup index field: [Doc_mx:lnsured D v] And [ v]

Lookup table column: [INS D v] ’ vl

Select the fields you want to validate.

Batch -
= Document ‘E ‘

Insured ID INSID B

Patient Mame

Marital Status il
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New Features and Enhancements (5)

Assign Result of DB Lookup Validation to an Index Field (continued)

 When enabled, Capture Pro will create a Document Index field called DB_Validation
* Index field name can be renamed to a more meaningful name after it has been created

* Customers can now be notified based on Failure OR Success:

e Failure Use Case: “Patient Record does not exist”
e Success Use Case: “Person has already voted!”
Job name: ['u'oter Registrations ‘] Index - 01X
Batch Index

| Capture | Index | Output |

= Document Index
Action when audit fails: [Continue scanning - ] ] SDEfoSECUH}:}/NUmbEI 186-88-765
Batch | Document |PDF Properties | Database Lookupl Voter Name John Doe
Indexes: Marital Status Married
Mame Type Default Value Input Format  Cutput Empfoymefsm's Partime
Social Security Mumber  Single Value <ocr55M> reQ> |
Voter Mame Single Value Fels
Marital Status Single Value Fels
Eff fff Tf I%tatus Single Value F<0= DB _Validation
| DE_Validation Single Value "False” Error: The length of the value should not be less than 5.
Input Format: "False”
Description: Indication of whether person has already voted - if "True" please

set aside and notify the Registrar

Use case where a positive result from a DB Lookup Validation
is actually an error condition

Kodak alaris

10



New Features and Enhancements (6)

Intelligent Exception Processing

* Only available with Alaris scanners
* New Sort / Pause section of Job Setup

* Allows the customer to detect exceptions
“on-the-fly” during scanning

e Use Cases

Job name:

|Healﬂ1 Claims - Signature Check

Capture | Index |Dutput

-- Batch Settings

+- Barcode, OCR & Mark De
+ Separation

. Sort / Pause

.. By Multifeed

By Patch Code

By Barcode

By Document Index
- KODAK Scanner: 13000

* Missing signature or form not completely filled out

* Wrong form scanned based on barcode or zonal OCR result

BT

Scanned image location:
COutput image location;

Description:

* Duplicate record found while doing a Database Lookup (using the new

DB_Validation index field!)

* Customer Benefit: Exceptions are detected immediately before any

subsequent pages are scanned. This makes it easy to find the “Exception”

document and handle accordingly.

Kodak alaris
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New Features and Enhancements (7)

Intelligent Exception Processing - continued

 When a sorting rule is defined, the scanner is started in “Page on Demand” mode
* Page is scanned and inspected according to the sorting rule
 If the sorting rule is not met (i.e., there is no Exception), scanning
automatically continues with the next page
 If the sorting rule is met (i.e., an Exception occurs), a customer-configured
message is displayed and scanning will either:
* Pause and Continue after the specified number of seconds
* Wait for a User Response

Capture | Index ICIuIDut

-+~ General Sort [ Pause - By Document Index
. Batch Settings
+-Barcode, OCR & Mark De (0 Off
+ Separation @ Sort [ Pause by Document Index if:
- Sort / Pause - .
By Multifeed Index Comparison Value Destination Message
By Size Signed Status s equal to MNo Wait for respo...  Health Claim is not sign..
By Patch Code ’
By Barcode Add Document Index
- By Document Index
#- KODAK Scanner: 13000 Index: Comparison: Value: Destination:
Signed Status VJ lIs equal to | No Wait for response
Message:
Health Claim is not signed - please remove and get signed

Kodak alaris
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New Features and Enhancements (8)

Intelligent Exception Processing - continued

* For i5x50S model scanners that can sort pages to different trays, the scanner sorting

configuration is now done in the Sort / Pause section of Job Setup
* Capture Pro will programmatically configure the sorting settings for Size, Patch, and Multi-

feed using it’s own user interface

* Scanner bar code sorting will continue to be configured using the TWAIN GUI

Capture | Index |Dutput

( 3 KODAK i58505 Scanner

- General Sort / Pause - By Barcode i
- Batch Settings
- Barcode, OCR & MarkDe () Off Sorting
G- Separation (@ Sort / Pause by Barcode Type:
= Sort / Pause Barcods
i By Multifeed On
i By Size
By Patch Code Rules:
By Barcode Barcode Side COrientation Area Locatior
i By Document Index
- KODAK Scanner: i5000

Capture | Index IDouut

- General

Batch Settings

- Barcede, OCR & Mark De
-- Separation

-- Sort / Pause

‘.. KODAK Scanner: 5000

KODAK Scanner: i5000 I {3 KODAK i58505 Scanner

Scanner Options

? : Message Col

Indexing

Format:

Sorting is no longer available in the Scanner section

* Important: Any Job Setups that were configured to do sorting with i5x50S scanners using
Version 5.3, will need to be re-configured after upgrading to Version 5.4

Kodak alaris
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New Features and Enhancements (9)

New API for Database Lookup

* Allows integrators to customize and extend the Database Lookup capabilities of
Capture Pro Software.

* For example, perform DB Lookup via Web Services

Database Lockup Wizard (Step 1 of 4) @
Database Lookup will use the selected index field value to lookup one or more values in a database. The values read from L4 L4
the database may be used to populate or validate selected index fields F O r mO re lnfO rm ath n

| | regarding the
Provide a name for this Lookup. D atab ase LOOkup API,

Lookup name:
Data Source please contact Alaris
oo pronds Service and Support
Select the Data Source and database table. .
Cata Source name: Browse... Or your local Alarls
Datbase bl e representative
(@ Other data provider
Providers: MyFirstPlugin - ]
[ Mext = ] ’ Cancel

Kodak alaris

14



New Features and Enhancements (10)

New Document Import API

e Allowing integrators to have more control over Auto Import processing.
* Both images and index data can be sent to Capture Pro Auto Import.

» After installing or upgrading to Version 5.4, the Capture Pro Auto Import API Service is
automatically installed and configured for “Automatic”
* Only useful and will only take up system resources when Capture Pro is
configured for Auto Import
* The customer can change the Service to “Manual” if not needed

e b e M e R M ] 1B RS SR e Py PR

% |Psec Policy Agent Internet Protocol security (IPsec) supports network-level ..  Running Manual (Trigger Start)

5 KDC Proxy Server service (KP5)
¢ Kpdak CAM Dicoatoh Send

KDC Proxy Server service runs on edge servers to proxy K.
Mapasec cacuect to Kodal Sensice

Manual

Automatic (Delayed Star

Kodak Capture Pro Auto Import AP| Service

%o KtmRm for Distributed Transaction Coordinater

Coordinates transactions between the Distributed Transa...

% Kodak Capture Pro Auto Import AP Service Running Automatic
5o, Rodak LT EXecUtar Service FOUaK LT CRECUTaT SErvIce. UL ALtomatic
% Kodak OCR Manager Service Kodak OCR Manager Service, Running Automatic

Manual (Trigger Start)

For more information regarding the Document Import API, please contact Alaris
Service and Support or your local Alaris representative

Kodak alaris
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New Features and Enhancements (11)

New Generic OCR API

* Enables third party integration of other OCR engines into Capture Pro Software

» Useful for integrating OCR engines in locales that are either not supported by Capture
Pro Software (e.g., Vietnamese) or where a local OCR engine can provide better
results

* Requires integrator (or Alaris — via Professional Services) to build a “connector” for
the OCR engine

o If the OCR engine does not support some of the capabilities that are currently
provided by the Nuance engine, then those features will be disabled or grayed
out in Capture Pro Job Setup:

o For example, PDF/A-2a or OMR/Mark Sense indexing

For more information regarding the Generic OCR API, please contact Alaris Service
and Support or your local Alaris representative

Kodak alaris
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Version 5.3 Feature Review (1)

Intelligent Job Select for i5x50 Scanners

* Provides the ability for Capture Pro to automatically switch Job Setups or Page
Setups without any operator intervention

» Utilizes the i5x50 Scanner’s Feature Patch (Patch Codes 10-15) capability

RRODAK GETE S * TWAIN driver GUI configuration is shown

here — accessible in Job Setup in Capture

| Sorting | Indexing | F‘rinter| Patch | Pro
[J Pateh Confimation Tone « Capture Pro provides it’s own
Seanner configuration GUI for one of the Feature
Action when patch is detected: Patch Types (i.e., 10_15)

10: [iStnp Scanning v]

11. | Tum OF Multfeed - For One Shest 7 -| * Stop Scanning will be programmatically

12: [Tum OF Multfeed - Between Patches | © = -] enabled for the Feature Patch type

—~ specified (see next slide

13: [{nnne} \,] P ( )

14| inone) N The other Feature Patch actions may be

15. | {none) -| configured in Job Setup using a different
Patch Type than the one specified in
Capture Pro

Kodak alaris
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Version 5.3 Feature Review (2)

‘ KODAK Capture_PrD'-Trid Edition - Ready fc
Intelligent Job Select for i5x50 Scanners (cont..) | Fieleh vew Copture Documen

lob Setup... ] 51 - Delet
[$ Page Setup... F5
* Enabled in new menu option from the main screen E‘*‘“D"‘“ﬂtiﬂ” Setup.. )
Feature Patch Setup...
* If attached scanner does not support Feature Patch T— Setupmp .
then option will be grayed out Export Job Setup...
User Setup...
i Feature Patch Setup b . - - &Iér . .
e Configuration Steps

Enable Feature Patch on |Patchio  +

1) Select the Feature Patch Type — only one patch
type can be used per workstation

Sample Image [Sample -

oy 1©

l """""""""" - 2) Scan a sample page 1'.’,l and name the file
= PATCH 10
~ 3) Draw a bar code or OCR zone where the Page
. Setup/Job Setup information will be placed on
i -
a the_Feature Patch sheets — only one zone can be
0 -t defined
i ;
- \5 4) Configure the bar code/OCR zone as necessary
D ([} (see next slide)

il (tncian oo 5) Define the rules for switching Job Setups and

Page Setups when a Feature Patch is detected
Kodak alaris (see slide after next)
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Version 5.3 Feature Review (3)

Intelligent Job Select for i5x50 Scanners (continued)

* Configuring the bar code/OCR zone

-
OCR Zone Setup - g |-
Zone name; 2atch OCR Zone Read value: 12345678
Side: (@ Front () Back @
QCR
Character set rule:
Primary Language: English 7
Secondary Language: [ Afrikaans -
[] Albanian @
[ Aymara b
[|Basque
[|Bemba
Blackfoot 2
Custom Dictionary:
= — —

= = — .
Bar Code Zone Setup s - l P S
Zone name: Patch Zone Read value: 12345678
Side: @) Front () Back o
Keep bar codes with mask:
Minimum length: [ Crientation: Herizontal v ]
Bar code width: 0 Confidence: ]
Bar code height: 1] )
Quality: Worst u Best
{Size in 1/100 inch, 0 = Variable)
Position

Type:  [Code 20f5 o () Anywhere

Interleaved 2 of 5 %

Airline 2 of 5 =

Barcode 32 By p

= W

Code 303 = Alternatively search on 180 rotated images

Codabar [7] Alternatively search on the reverse side

Code 33

Code 128 b [ Rotate based on bar code

EAM 13

EANE [[Iread al bar codes

UPC-A

UPC-E

UCC Code 128 s
[ verify checksum
[ Minimum partial read characters:
Filtering | Mo filtering h

Process bar code by:
() Auto (@ Capture Pro
OK l l Cancel
= —

Kodak alaris
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Notes:

* Only 1 zone can be defined (either bar code
or OCR)

e Zone setup is similar to regular bar code
and OCR zone setup but with less options
(e.g., separation settings are not present)




Version 5.3 Feature Review (4)

Intelligent Job Select for i5x50 Scanners (continued)

e Defining the Rules for switching Job Setups and Page Setups

f Feature Patch Setup ‘ ‘ - “ @_Jl&f Notes.

General | Setup * Enter Value (from bar code or OCR read
Zone Result Type Change to Setup results) and Setup Name pairs for each Job
334?5?3 j: z:ttp ECEHEDPDF -| Setup and Page Setup that will be used
300 Page Setzp Black 8 White - 200 DPI - Delete B...

* Each Feature Patch sheet created must
have the bar code or OCR text data in the
same location as defined by the zone that
was created

* There is no limit to the number of Feature
Patch rules that can be defined

If detect change [JobSetp  ~| to | ~|
| ad || oDeee |
[ QK. ] [ Cancel ] Apply

Kodak alaris
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Version 5.3 Feature Review (5)

Intelligent Job Select for i5x50 Scanners (continued)

* So what happens during scanning?

1. Scanner detects configured Feature Patch Type and Stops

2. Feature Patch page images are delivered to Capture Pro along with the Patch Type
detected

3. Capture Pro reads the bar code/OCR data on the Feature Patch sheet and if a Value
and Setup Name pair match is found:

* Change to the new Page Setup and automatically restarts the scanner OR
* Close the current batch, create a new batch in the new Job Setup, and
automatically restarts the scanner (using the default Page Setup for the Job)

4. Feature Patch images are deleted by Capture Pro and are not displayed or stored as
part of the batch

5. If a Value and Setup Name pair match is NOT found then the Feature Patch page
images are stored in the batch and the scanner remains stopped

Kodak alaris
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Version 5.3 Better Together Features — Review (6)

Intelligent Job Select for i5x50 Scanners
(continued)

 Sample Use Case

Customer has a document set that
contains some very thin or transparent
documents where bleed through could
impact the image quality

Customer creates a Page Setup that
enables the White Background option of
the i4850 Scanner

A Feature Patch sheet is inserted before
and after the transparent documents

* Benefit

Customer avoids the hassle of having to
manually stop scanning and switching
scanner settings (i.e., Page Setup) when
the transparent documents need to be
scanned

Kodak alaris
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Advanced

Input document is:

% [TW'-'-" Sided + | Place documents face up

|| Different seftings per side

Combine front and back images:
= [{none} v]

: White background:
= | |Hoth Sides

Images per Side

[Dne v]




Version 5.3 Better Together Features — Review (7)

Intelligent Job Select for i5x50 Scanners (continued)
« How Can | Create Feature Patch Sheets?

* A new website is now available where customers can create their own Feature Patch
sheets

https://PatchCode.KodakAlaris.com

Kodak alaris -

Use this tool to create and save or print Patch Code sheets for patch enabled scanners or Feature Patch sheets with bar code for

Capture Pro Software.

—! Patch Code CreatorI
Choose your settings to create a patch code sheet. Select patch code type 10-15 for the Capture Pro Feature Patch (Bar Code Value).

Page size: US Letter L Bar Code Value |\fAT Forms

(optional):

Patch Code Type: | Patch 10 v |

Kodak alaris

Kodak alaris
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Version 5.3 Better Together Features — Review (8)

Intelligent Job Select for i5x50 Scanners
(continued)

 How Can | Create Feature Patch Sheets?
A QR barcode will be generated that can
contain the Job Setup/Page Setup
information used by Capture Pro to
automatically switch Job Setups or Page
Setups without operator intervention

e Feature Patch sheets must be printed in
“Actual Size” to ensure that the scanner will
recognize the patch code and that Capture
Pro will recognize the QR code

Page Sizing & Handling (i)

LD B ][

Size Options:

©) Fit

@ Actual size

() Shrink oversized pages

[7] Choose paper source by PDF page size

7] Print on both sides of paper

Kodak alaris
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Problems Fixed (1)

General Operation and Indexing

e Capture.exe process may still be running after exiting the software
* Problem was known to occur when running with custom plug-ins developed using the
Capture Pro APIs

« “Batch already exists” error when using Daily Counter Reset, System Level batch

numbering, and Quick Start View
* Disabling the Quick Start View as a workaround is no longer needed

* After deleting documents from the Batch Explorer with an index field defined for
Last Value, the index field value is not retained when the deleted documents are
rescanned

Kodak alaris
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Problems Fixed (2)

General Operation and Indexing (continued)

e Point-and-Click OCR intermittently repeats same index data from previous
document that has been indexed

e Capture Pro freezing or hanging during scanning or Auto Import when processing

QR bar codes
PC has run out of memory due to memory leak in bar code engine
 Updated bar code engine in Version 5.3 and 5.4 has resolved the problem

Output

* Incorrect color and bitonal image counts when outputting Capture 6.x index files
e Scanning a mixed batch of color and bitonal images with separate outputs results in
incorrect Capture Software 6.x index files
e Output index files now have accurate counts

Kodak alaris
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Problems Fixed (3)

Registration

e User not receiving their Registration ID after filling out the registration form
* Occurred with both Trial and Production Capture Pro registrations
« After getting “Thank You” message, either a long delay (over 30 seconds) occurred or
the Registration ID screen would not display
* Occurred more frequently on the non-English language registration screens
e Registration problems have now been resolved

Installation

e Silently un-installing Capture Pro was not working and has been fixed

Kodak alaris
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Problems Fixed (4)

Auto Import

* Auto Import intermittently stops monitoring Hot Folders when importing images

scanned from MFP devices
* Auto Import Service had to be restarted or Capture Pro had to be exited and restarted
in order to recover
* Problem was caused by temporary files being written by MFP devices into the Hot
Folder and then removed

* The entire Auto Import folder name is not being assigned to an index field when

the folder name includes a period

* Only the characters before the period ( . ) character were being assigned to the index
field

 Unable to import PDF file created by ScanMate+ mobile app

Kodak alaris
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Problems Fixed (5)

Network Edition

e “Server Busy” messages occurring much more frequently in 5.x releases
e User will no longer have to repeatedly acknowledge “Server Busy” messages that
could occur when creating a new batch or when editing a Job or Page Setup
* Progress messages are now displayed to the user (e.g., “Synchronizing Setups”) that
do not have to be acknowledged

e Scanner Settings changes are not being synchronized with the NE Server for some
of the Alaris scanner models being used
* "Failed to Update workstation setup ... A more recent version of setup ... Exists on
Server" messages would occur when attempting to save a Page Setup with updated

scanner settings
* Problem was caused by the ISIS driver for the Alaris scanner not being installed

* Running Setups tool from NE Dashboard will delete the selected Setup files but

does not update NESUpdates.XML
* Problem will cause Setups synchronization to fail on all workstations
* Problem has been fixed by preventing user without proper Admin rights from being
able to run the Setups tools from the NE Dashboard

Kodak alaris
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Problems Fixed (6)

Network Edition (continued)

e Deleted scanner settings profiles are reappearing back on the NE Client
workstation that originally deleted them

* Not able to restore the default Scanner Settings Profiles (e.g., Black and White
Perfect Page Document) that come with an Alaris scanner after they have been

deleted

Kodak alaris
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