
Release Notes for Capture Pro Software 

Version 4.0.0 and 4.0.1 

 
This document includes the Release Notes for both Version 4.0.1 and Version 4.0.0. The release 

notes for Version 4.0.1 are listed first followed by the Version 4.0.0 release notes. 

 

Capture Pro Software Version 4.0.1 is a bug-fix release for Version 4.0 customers of Capture Pro 

Software and Capture Pro Software Network Edition. You can install 4.0.1 directly as a new 

installation of Capture Pro and you can also upgrade directly to Version 4.0.1 from a Version 3.x 

installation (or earlier) of Capture Pro Software. 

 

Version 4.0.1 is now available for download from the Capture Pro Download pages at 

www.kodak.com/go/captureprodownload (for stand-alone installations) and 

www.kodak.com/go/capturepronedownload (for Network Edition). If you have an active Service 

and Support Contract as part of your installation of Capture Pro, you can upgrade to and run release 

4.0.1 as part of your Software Assurance at no additional charge. 

 

Your Software Assurance Expiration Date must be May 1, 2012 or later in order to install and 

upgrade to Version 4.0.1. 

 

To install, download the installer (CapProSW_4_0_1.exe) file to your PC and run it. The installer 

will automatically upgrade your existing Capture Pro 4.0.0 installation to Version 4.0.1. 

 

Important: If you installed separately the Kodak License Manager (Version 4.0.0) on one or more 

PCs, please upgrade to the latest License Manager release (Version 4.0.1). This latest release can 

also be downloaded from www.kodak.com/go/captureprodownload.  

 

Fixes and Improvements in Version 4.0.1: 

 
Indexing and Document Separation 
• When the option “Reset Document ID” is disabled in Job Setup, the Document ID was not being 

incremented across batches when multiple batches are queued for output processing. This 

problem has been fixed in Version 4.0.1. 

• During scanning, retrieving a bar code value from the page following a deleted separator page 

(e.g, Patch page or Blank page) was no longer working in Version 4.0. This problem was new in 

Version 4.0 and has been fixed in Version 4.0.1. 

• Going into Indexing Mode during scanning is not displaying the lead page of a document when 

a document separator page (i.e, bar code, patch, or blank page) is deleted. This problem will 

occur when there is a required Key Data Entry index field and the option “Check field during 

scanning” is enabled. This problem was new in Version 4.0 and has been fixed in Version 4.0.1. 

  

Installation and Upgrades 
• Upgrading a stand-alone workstation from Version 3.1 to 4.0 without being connected to the 

Internet fails with the following errors:  “Unable to register file “…EMCConnector.dll…” and 

“Unable to give full permissions to Users Group members for shared files. …”. The errors will 
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occur after browsing to the License Response File that was generated from a PC that does have 

an Internet connection. This problem has been fixed in the Version 4.0.1 installer. 

• Upgrading the Network Edition Server from Version 3.1 to 4.0 without being connected to the 

Internet fails with “Unknown error”.  The error will occur after browsing to the License 

Response File that was generated from a PC that does have an Internet connection. This 

problem has been fixed in the Version 4.0.1 Network Edition Server installer. 

• Upgrading the Network Edition Remote Output Server module from Version 3.1 to Version 4.0 

did not work correctly. There would be no errors during the actual install/upgrade process. 

However, the Output Server processes will not start up.  

 

Trial Edition 
• Unable to complete Registration and receive an Unlock Code for Version 3.1 installations on 

PCs that had the Version 4.0 Trial installed. This problem was caused by the Version 4.0 

Registration program being left on the PC after the Version 4.0 Trial was uninstalled. The 

Version 4.0.1 uninstaller will now remove the 4.0 Registration program. 
• Unlimited Custom Trial licenses (obtained through a Kodak Representative) will expire after 

first use. Custom licenses are provided to Kodak partners/resellers as well as customers that 

need unlimited scanning when evaluating a Kodak scanner. Version 4.0.0 did not support 

unlimited trial license scanning. This has been corrected in Version 4.0.1. 

• Uninstalling and reinstalling Version 4.0.0 will cause a user’s Trial License to expire. 

• If a customer/partner needs to extend their Trial License, the procedure (after receiving 

notification from Kodak that the license has been extended) is to run the License Manager 

application and press the “Get License” button. In Version 4.0.0, this procedure would not 

extend the Trial Expiration date. This has been corrected in Version 4.0.1. Please note that the 

4.0.1 License Manager will also need to be downloaded and installed from 

www.kodak.com/go/captureprodownload.  

 

Network Edition 
• "Server Busy…" and "Switch to…" messages displaying when attempting to log out or 

exit from a Network Edition client – Users may have to wait up to 3 minutes before they can 

clear the error messages and exit Capture Pro. Problem was more likely to occur in a WAN 

(Wide Area Network) environment. In Version 4.0.1, the communications between the client 

and the NE Server have been greatly improved. As a result, this problem should be alleviated if 

not eliminated when upgrading both the NE Client and NE Server to Version 4.0.1. 

• Renewing licenses on Auto Import workstations – If a license renewal fails due to a server 

event like IIS recycling, a prompt is displayed to the user asking if they would like to renew or 

exit. On Auto Import workstations, which usually run unattended, this type of prompt does not 

make sense. In Version 4.0.1, for Auto Import workstations, the renew attempt will now happen 

automatically instead of waiting for a user response. 
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Release Notes for Capture Pro Software 

Version 4.0.0 

 

Changes/Enhancements in Version 4.0.0: 

 
Operating System Support 
• Capture Pro Software is now certified on the Windows 7 operating system. The full list of 

supported OS’s is now the following: 

o Windows XP (32-bit) SP2 and SP3 

o Windows XP (64-bit) SP2 

o Windows Vista (32-bit) original and SP1 

o Windows Vista (64-bit) original 

o Windows 7 (32-bit) 

o Windows 7 (64-bit) 

• Important: When installing Capture Pro Software on a Windows 7 PC that will be part of a 

multi-user installation (i.e., the Job Setups and scanner settings will be kept in a network 

location and shared amongst the Capture Pro workstations), the installation program will be 

unable to browse to or access network locations (either via mapped drive or UNC location). 

 

As a result, a workaround involving manually editing the Capture Pro Software ENV.INFO file 

must be done. Please contact your local Kodak Service representative for instructions on 

how to implement the workaround. 

 

Additional Scanner Support 
• The following new KODAK Scanners are now supported: 

o i940 - Group A 

o i5200V - Group E 

o i5600 - Group F 

• Other models from non-Kodak scanner vendors that are now supported: 

o Canon P-150  - Group A 

o Canon DR-C125  - Group A 

o Canon DR-M140  - Group A 

o Canon DR-P215  - Group A 

o Canon DR-M160  - Group B 

o Canon DR-5020  - Group D 

o Epson GT-S50  - Group A 

o Epson GT-S80  - Group A 

o Fujitsu 6110  - Group A 

o Xerox Documate 3460 - Group B 

 



User Manual Updates 
• Capture Pro Software now has a Getting Started Guide available in xx languages 

• The User’s Guide has now been split up into an Administrator’s Guide and a User’s Guide. 

• The Administrator’s Guide contains sections on Job Setup, User Setup, etc.., while the User’s 

Guide focuses on end-user operation from the Main Screen and Indexing Mode. 

• The User’s Guide is available in all languages that are supported in Capture Pro Software. The 

Administrator’s Guide is available in the following 5 languages: English, Spanish, French, 

German, and Brazilian Portuguese. 

• All Capture Pro User Manuals can be downloaded from the User Manuals tab on the Capture 

Pro Software Downloads page: 

 

http://www.kodak.com/go/captureprodownload  

 

Bypass Shutdown Options 
• When exiting Capture Pro Software, the Shutdown Options dialog will now be automatically 

bypassed as long as there are no batches currently being processed or queued up for output 

processing. As a result, the software will shut down without requiring any user intervention. 

 

 
 

• Note: The Shutdown Options will be displayed, requiring a user response, if there were any 

batch processing errors encountered during the Capture Pro Software session. 

 

PDF File Import 
• PDF files can now be imported into batches in Capture Pro Software. Both Manual Import 

Images and Auto Import have been updated to support PDF file import. 

• Both Multi-page PDF and Single-page PDF files are supported. 

• Notes: 

o PDF file import will be about 1/3 slower than TIFF or JPEG file import. For example, 

depending on the speed of your PC and your Job Setup configuration: 

► 200 DPI Black & White compressed TIFF images can be imported at a rate of 

about 360 – 450 images per minute. Equivalent Black & White PDF files can be 

imported at a rate of 120 – 150 images per minute. 

► 200 DPI Color JPEG images can be imported at a rate of 90 to 180 images per 

minute. Equivalent Color PDF files can be imported at a rate of 30 to 60 images 

per minute. 

o Imported PDF files will always be rendered as 300 DPI images in a Capture Pro batch, 

regardless of the original resolution of image PDF files. 
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Intelligent Mail Barcode Support 
• Capture Pro Software Version 2.5 now supports the US Postal Service bar code called IMB or 

Intelligent Mail Barcode. Also known as the Four State Barcode (FSB), the IMB bar code that is 

supported in Capture Pro Software contains 65 lines: 
 

 
• Note: When first drawing a zone around an IMB bar code in Job Setup, Capture Pro will not 

read the bar code. You must select “Intelligent Mail Barcode” from the bar code type list box 

and then the IMB bar code will read successfully. 

 

Key Data Entry Indexing – Last Value 
• Now when manually entering index data via key data entry (or Drag n’ Drop OCR), the last 

value entered for an index field can now be carried over to the next and subsequent documents 

in the batch. 

• To enable this new feature, the Default Value for the index field  must be set to “Last Value”, 

 

 
 

 
 



New Index Data API 
• The scope of implementing custom indexing logic has been expanded beyond just one index 

field at a time. A new indexing API, called the Index Data API, has been added for custom 

integrations that require access to all index data fields, e.g., cross-validation of index data. 
o Note: The existing Index Type API, used for custom validations of one index field, is still 

supported. 
• The new API allows integrators to: 

o Create custom business rules and error messages 

o Use the content of one index field to validate another index field 

o Use the content of one index field to populate another index field 

o Conditionally change the properties of index fields (e.g., make a field “Read-only” or 

“Hidden”). 

• When a custom Index Data validation is present in a Capture Pro Software installation, a special 

Job Setup tab becomes available: 

 

 
 

• Detailed API specifications and sample source code for the new Index Data API are available on 

the Capture Pro Software DVD media for Version 2.5 or by contacting your local Kodak 

representative. 

 



Invoke Other Program – Enhancements 
• The current Invoke Other Program functionality has been expanded to give an external 

program full details about output batches and associated index data. 

 

 
 

• Click on the Select button to specify the parameters that will be needed by the external program 

to perform additional output processing outside of Capture Pro Software. 

• If the option Create output information file is enabled, an XML file will be generated that will 

contain all of the selected parameters. The path to this file will be passed to the invoked 

program as the only parameter. 

 

RTF and Text File Output 
• New output options that utilizes full-text OCR processing to generate RTF or Text file output in 

addition to Searchable PDF 

 

 
       

• Click on the Options… button to configure the RTF or Text file output. See the section below 

entitled New and Improved Full-Text OCR Output for a description of the options. 

• Note that the RTF output is unformatted meaning that text formatting (such as bold, italic, or 

underline) in the original scanned source document is not maintained. 

• The main difference between Unformatted RTF and regular Text output is that in Unformatted 

RTF, bitmap images (e.g., pictures, tables, and other graphics) that exist in the original scanned 

image are kept and will appear in the output file. 



• Text output has additional formatting options 

 

 
 

o Whereas Text only is just a continuous stream of words and sentences found by the full text 

OCR engine, Formatted text includes items such as Page Break indicators, spacing, 

indentation, and line feeds. The following example highlights the differences: 

 

Formatted text example 

 

 
 

Text only example 

 

 
 



New and Improved Full-Text OCR Output 
• For both Searchable PDF output, as well as RTF and Text only output, there are new options for 

configuring the full-text OCR processing: 

 

 
 

• OCR processing can now be optimized for Speed or Accuracy, depending on the quality of your 

scanned original documents. There are now five (5) OCR Settings that are selected by a slider 

bar control. In previous versions of Capture Pro Software, only the “Faster” setting was 

available. 

• For documents with mixed language content (e.g., English and Russian), the OCR recognition 

rate can now be improved through the selection of a Primary and Secondary Language.  

o A Secondary Language can not be selected when the OCR Setting is set to the 

“Fastest” setting. The slider bar must be moved to the right in order to specify a 

secondary language. 

o Secondary Language support is not available for the Asian languages (i.e., Chinese, 

Korean, and Japanese). 

► If the Primary language is set to an Asian language, then the Secondary language 

selection is disabled. 

► Furthermore, when a non-Asian language is selected as a Primary language, the 

Asian languages are not available for selection as a Secondary language. 

• To further improve OCR accuracy, a Custom Dictionary may be used to recognize unique or 

unusual words that appear in your document set. For steps on how to create a custom dictionary, 

click on the Help or “?” icon on the setup dialog for Searchable PDF (or Text/RTF) output and 

navigate to the Help topic link entitled Using Custom Dictionaries. 

• There may be cases where selected images (e.g., Terms and Conditions statement on the back of 

forms) do not need to go through full-text OCR processing and be included in the output PDF or 

Text files. Enter an Output Range to control which images of each document in the batch to 

output. 



Zonal OCR Improvements 
• In addition to Secondary languages and Custom dictionaries (as described in the previous 

section), Zonal OCR (for on-the-fly indexing during scanning) has the following additional 

capability: 

 

 
 
o Search for value in zone allows batch and document separation to be performed based on a 

specific OCR read value. For instance, if the lead page of every document is a titled form, 

Capture Pro Software can now look for that title (e.g., “HCFA”) in a specific location on 

each image and perform a document separation when it finds a match. 

 
o Note: The new option Character set rule was not fully implemented and therefore is not 

applicable in Version 2.5 
 



Enhanced Digital Stamping and Bates Numbering 
• Prior to Version 2.5, image stamping was limited to a sequential number within each document. 

• Enhanced Digital Stamping now allows users to build a custom string that may contain one or 

more metadata fields, including job, batch and document information. 
 

 
 

• This is perfect for Bates Numbering applications which often require prefixes, suffixes, and 

zero-filled sequential counters. 
 

 
 
 

Enhanced Digital Stamping example 

 
 

 



Auto Import – New Options and Features 

Enabling Auto Import 

• For scanner licenses, Auto Import continues to only be available for Group E-G of Capture Pro 

Software. 

• Auto Import is also now available in a new separate product offering called the Auto Import 

Edition. In the Auto Import Edition, scanning is not available. 

• Auto Import is still configured (Auto Import Setup…) from the Capture menu. However, to 

enable Auto Import in Version 2.5, you must select “Auto Import” from the Select Scanner 

dialog: 

        
 

 
 

• Once Auto Import has been selected as the “scanner”, it will remain enabled, even between 

restarts of Capture Pro, until you change the selected scanner. 

 



Auto Import Edition – NEW Product Offering 

• There is now a separate product offering called the KODAK Capture Pro Software – Auto 

Import Edition: 

o All the features and functions of Capture Pro Software Group A-F licenses are available 

with one exception:  scanning/rescanning with an attached scanner is not  supported 

o Upon installation of the Auto Import Edition, Auto Import is automatically selected as 

the “scanner” (see previous section) and therefore Auto Import is automatically enabled. 

o When launching the Capture Pro Software Auto Import Edition for the first time after 

install, the user is automatically taken into Auto Import Setup for configuring Auto 

Import. 

 

New Setup Options for Auto Import 

• The polling of Hot Folders (or Watch Folders) can now be automatically started upon start up of 

Capture Pro. When enabled, the Batch Manager screen will be bypassed upon startup. When 

disabled, you must press the Green Start button on the main screen to begin the Auto Import 

process 

 

 
 

• There are new separation options for Auto Import and all separation options are now 

configurable in a separate dialog 

 

 
 



 
                   

• In the previous version of Capture Pro, the only separation option was the ability to create a 

New Batch for each folder of images that were auto imported. It is now possible to perform 

Document or Batch Separation for each auto import folder. 

• In addition, you can also perform Document or Batch separation for each sub-folder that may 

exist in the folders that are being imported. 

• Finally, you also have the option to create a new document for each file that is imported. So for 

instance, if you have a folder of multi-page TIFF or multi-page PDF files, you can configure 

Auto Import to a document separation for each file imported. 

• When the option For each file create new document is enabled, the name of the file that is 

being imported is now available to be saved as index data for the new document that is created. 

To do this, you must choose the appropriate pre-defined value as the Default Value for the 

index field: 

 

 
  



System Output Additions 
• The SharePoint system output destination has been updated to work with SharePoint 2010 as 

well as SharePoint Server 2007 
• The Mobius system output destination has been updated to also work with the PC-based 

repository system called ViewDirect for Networks. When this new option is disabled, the 

Mobius system output will output to the mainframe repository called ViewDirect for MVS. 

 

 
 

• The Kofax Ascent (i.e., Kofax Capture) system output destination has been updated with new 

features and capabilities to make it easier to automate the importing of images and index data 

into Kofax Capture from Capture Pro Software. The new system output destination is called 

Kofax Ascent – XML and includes the following new features: 

o Ability to output one XML file per document 

o Support for Kofax Capture Form Types 

o Ability to specify the location where the XML index files are output. This allows a 

single Kofax Capture Auto Import Server to process images and index data from all 

configured Jobs in Capture Pro Software. 

 

 



Fixes in Version 4.0.0: 
 

General Operation 
• Performance of post-scanning operations on very large batches has been improved in Version 

2.5. Specifically, the time to perform the following operations have all been improved: 

o Opening a batch 

o First Rescan after opening a batch 

o First Deletion after opening a batch 

o First Rotate after opening a batch 

o Split document 

• In a multi-user environment, where Job settings and Page Setups are shared in a local area 

network environment, it was possible to have duplicate batch names for the same Job being 

run on more than one workstation. This problem has been fixed in Version 2.5. 

• Enabling the Page Setup options Merge, Split, and Overcrop when performing Color scanning 

was resulting in very large images being stored into Capture Pro batches. This problem has been 

fixed by ensuring that color images are recompressed to their original scanned JPEG Quality 

setting. 

• When the Batch Explorer window has the focus and is the active window, the focus will be 

lost when navigating through the batch and crossing a document boundary. This problem has 

been fixed in Version 2.5. 

• When creating a new batch, the suggested new batch name will now be highlighted in the New 

Batch dialog. This allows the user to overwrite the suggested batch name without having to Tab 

or mouse-click to the batch name entry box. 

• The Remove Blank Images window is now maximized to fill up the entire screen when in 

operation. This results in more images per screen and a larger image display when reviewing 

images to be deleted. 

• In Version 2.5, there is a new Help topic explaining how to configure the Kodak scanner 

buttons (e.g., i1200, i1300, i4000) for use with both Smart Touch and Capture Pro Software. 

Please refer to this Help topic if pressing the scanner button doesn’t perform as expected. 

 

 



Translations and User Interface 
• When the user language is Portuguese, the Scanner settings dialog (accessible from Page 

Setup) were being displayed in English. This has been fixed in Version 2.5. 

 

Job Setup. 

• In Version 2.0.1, the Reset Document ID option in Job Setup no longer worked. This has been 

fixed in Version 2.5. 

 

Indexing 
• Bar code misreads of poor quality Code 128 bar codes have been fixed in Version 2.5. To 

activate the bar code reading improvements, you must set the Quality setting in the bar code 

zone properties to the left-most or Worst setting. 

 

 
 

• When the default value for a Batch index field was set to Last Value, the last value was not 

being carried over to new batches when they were manually created from either the Batch Menu 

or the New Batch button. This problem has been fixed in Version 2.5. 

• Drag n’ Drop OCR indexing could still be performed by users that didn’t have the User Profile 

privilege to modify or enter index data. This problem has been fixed in Version 2.5. 

• Database Lookup (via ODBC) support has been extended to Sybase databases in Version 2.5. 

• When performing a manual Split Document operation, Capture Pro Software Version 2.5 will 

now perform bar code and zonal OCR indexing on the lead page of the new document that was 

created from the split operation. 

• Pressing the Next Invalid key while in Indexing mode may not always place the cursor on the 

correct index field when the next invalid field is in a subsequent document in the batch.  This 

problem has been fixed in Version 2.5. 

• The GUI layout of the Index window while in Indexing mode for a Job was not always 

maintained when exiting and re-entering Indexing mode. This was especially true when the 

Index window was positioned either above or below the Image Viewer. This problem has been 

fixed in Version 2.5. 

 



Scanning and Page Setup 
• The ability for Kodak scanners to combine the front and back images into a single image is 

now supported in Capture Pro Software Version 2.5: 

 

 
 

• Color scanning at 300 DPI uncompressed would intermittently cause Capture Pro Software to 

hang up or crash. This problem has been fixed in Version 2.5. 

 

Output 
• Output TIFF images from Capture Pro Software were not compatible with EMC Captiva 

Formware. This problem has been fixed in Version 2.5. 

• PDF output (both image-only and Searchable PDF) is now consistent in how the PDF images 

are bookmarked. In Version 2.5, no bookmarks are created at all when outputting PDF or 

Searchable PDF images. 

• When Long Paper image stitching errors occurred (due to invalid image width or length), 

Capture Pro Software did not indicate which document and image numbers caused the stitching 

error. This has been corrected in Version 2.5. 

• The File360 system output destination was failing on batches containing 1000 or more 

documents. This problem has been fixed in Version 2.5. 

• In Version 2.0 of Capture Pro Software, Searchable PDF/A output was not fully compliant 

with the PDF/A specification. Regular image-only PDF files did not have this problem and 

Version 1.1.2 of Capture Pro also did not have the problem. It has been fixed in Version 2.5. 

• Outputting Multi-Page TIFF files to a network location could be very slow compared to 

Single-Page TIFF output to the same location. This problem has been corrected in Version 2.5. 

 

 

 

 


