
Release Notes for Capture Pro Software 
Version 4.0.1 

 
Capture Pro Software Version 4.0.1 is a bug-fix release for Version 4.0 customers of Capture Pro 
Software and Capture Pro Software Network Edition. You can install 4.0.1 directly as a new 
installation of Capture Pro and you can also upgrade directly to Version 4.0.1 from a Version 3.x 
installation (or earlier) of Capture Pro Software. 
 
Version 4.0.1 is now available for download from the Capture Pro Download pages at 
www.kodak.com/go/captureprodownload (for stand-alone installations) and 
www.kodak.com/go/capturepronedownload (for Network Edition). If you have an active Service 
and Support Contract as part of your installation of Capture Pro, you can upgrade to and run release 
4.0.1 as part of your Software Assurance at no additional charge. 
 
Your Software Assurance Expiration Date must be May 1, 2012 or later in order to install and 
upgrade to Version 4.0.1. 
 
To install, download the installer (CapProSW_4_0_1.exe) file to your PC and run it. The installer 
will automatically upgrade your existing Capture Pro 4.0.0 installation to Version 4.0.1. 
 
Important: If you installed separately the Kodak License Manager (Version 4.0.0) on one or more 
PCs, please upgrade to the latest License Manager release (Version 4.0.1). This latest release can 
also be downloaded from www.kodak.com/go/captureprodownload.  
 

Fixes and Improvements in Version 4.0.1: 
 
Indexing and Document Separation 
 When the option “Reset Document ID” is disabled in Job Setup, the Document ID was not being 

incremented across batches when multiple batches are queued for output processing. This 
problem has been fixed in Version 4.0.1. 

 During scanning, retrieving a bar code value from the page following a deleted separator page 
(e.g, Patch page or Blank page) was no longer working in Version 4.0. This problem was new in 
Version 4.0 and has been fixed in Version 4.0.1. 

 Going into Indexing Mode during scanning is not displaying the lead page of a document when 
a document separator page (i.e, bar code, patch, or blank page) is deleted. This problem will 
occur when there is a required Key Data Entry index field and the option “Check field during 
scanning” is enabled. This problem was new in Version 4.0 and has been fixed in Version 4.0.1. 

  
Installation and Upgrades 
 Upgrading a stand-alone workstation from Version 3.1 to 4.0 without being connected to the 

Internet fails with the following errors:  “Unable to register file “…EMCConnector.dll…” and 
“Unable to give full permissions to Users Group members for shared files. …”. The errors will 
occur after browsing to the License Response File that was generated from a PC that does have 
an Internet connection. This problem has been fixed in the Version 4.0.1 installer. 



 Upgrading the Network Edition Server from Version 3.1 to 4.0 without being connected to the 
Internet fails with “Unknown error”.  The error will occur after browsing to the License 
Response File that was generated from a PC that does have an Internet connection. This 
problem has been fixed in the Version 4.0.1 Network Edition Server installer. 

 Upgrading the Network Edition Remote Output Server module from Version 3.1 to Version 4.0 
did not work correctly. There would be no errors during the actual install/upgrade process. 
However, the Output Server processes will not start up.  

 
Trial Edition 
 Unable to complete Registration and receive an Unlock Code for Version 3.1 installations on 

PCs that had the Version 4.0 Trial installed. This problem was caused by the Version 4.0 
Registration program being left on the PC after the Version 4.0 Trial was uninstalled. The 
Version 4.0.1 uninstaller will now remove the 4.0 Registration program. 

 Unlimited Custom Trial licenses (obtained through a Kodak Representative) will expire after 
first use. Custom licenses are provided to Kodak partners/resellers as well as customers that 
need unlimited scanning when evaluating a Kodak scanner. Version 4.0.0 did not support 
unlimited trial license scanning. This has been corrected in Version 4.0.1. 

 Uninstalling and reinstalling Version 4.0.0 will cause a user’s Trial License to expire. 
 If a customer/partner needs to extend their Trial License, the procedure (after receiving 

notification from Kodak that the license has been extended) is to run the License Manager 
application and press the “Get License” button. In Version 4.0.0, this procedure would not 
extend the Trial Expiration date. This has been corrected in Version 4.0.1. Please note that the 
4.0.1 License Manager will also need to be downloaded and installed from 
www.kodak.com/go/captureprodownload.  

 
Network Edition 
 "Server Busy…" and "Switch to…" messages displaying when attempting to log out or 

exit from a Network Edition client – Users may have to wait up to 3 minutes before they can 
clear the error messages and exit Capture Pro. Problem was more likely to occur in a WAN 
(Wide Area Network) environment. In Version 4.0.1, the communications between the client 
and the NE Server have been greatly improved. As a result, this problem should be alleviated if 
not eliminated when upgrading both the NE Client and NE Server to Version 4.0.1. 

 Renewing licenses on Auto Import workstations – If a license renewal fails due to a server 
event like IIS recycling, a prompt is displayed to the user asking if they would like to renew or 
exit. On Auto Import workstations, which usually run unattended, this type of prompt does not 
make sense. In Version 4.0.1, for Auto Import workstations, the renew attempt will now happen 
automatically instead of waiting for a user response. 

 
 


