Troubleshooting with the Workflow API
Q1: Missing some Dependency  DLLs?
A1:  Our workflow API depends on the following 6 DLLs,  so make sure your program can find these DLLs  in the <Windows>\System32 directory or in the Search Path for the system:
DFCMCE.dll

DFCBAS.dll

xerces-c_3_0.dll

MFC71u.dll

msvcp71.dll

msvcr71.dll
Q2: Where is Host Address?
A2:  The Host Address is  a folder path which Capture Pro and the Workflow API client use to share info. By default, in Windows XP, the host address is 

 C:\Documents and Settings\All Users\Documents\KCS Pro\MCE
In Win 7 OS, the default Host Address is also in the All Users Public Documents folder. However, the user can redirect the Host Address to another location by changing the “env.info” file under the Capture Pro installation folder.  Please see the below screen shot:
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In Kodak Capture, we define the host address as <workstation>\MCE.
To check that your MCE folder is correct,  start up Capture Pro. It will create an 1186 folder under MCE folder
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Q3: How to run excel test example ?
A3: If you use “DFC MCE Client SDK VBA Tester”, Please enable the Macros VBScript as shown on the following screenshot:
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Q4. How to call API in C# or VB.net ?
The function we are using to send the Command is  “mceSendCommandExVB” which accepts  four parameters:

  Ist 
>> 
Command

  IInd
>>
Request 

  IIIrd
>>           Response      // ( value of the return of this parameter should be ”response=ok” when command executes successfully 

but in vb.net we are unable to get this response. Instead we are getting only  “r”)

A4: This should be a marshal problem. The return value "r" is the first character in "response=ok". Please try to define the 3rd parameter as

	        //VB version API in C#.net

        [DllImport("DFCMCE.dll")]

        public extern static UInt16 mceSendCommandExVB([MarshalAs(UnmanagedType.AnsiBStr)] string lpszCommand,

                                     [MarshalAs(UnmanagedType.AnsiBStr)] string lpszRequest,

                                     [MarshalAs(UnmanagedType.BStr)] ref string lpResponse, //not consistent.

                                     UInt16 wClientID);




